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Special points of interest: 

 2019 Summer Camp Dates 

being in January! 

 Will be working with 21 High 

School programs this fall 

 Academy has boys & girls 

from 47 different high school 

programs 

 Academy will be on Sunday 

evenings and one day during 

the week during the winter 

 Black Friday Camp!!! 

 XMAS BREAK CAMPS 

WILL BE DEC 22!!! 
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Prepare so you 

don’t have to 

repair  
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“Positivity is much more than 

just a state of mind; it is a 

state of action."  
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Comparison is 

the Thief of 

Joy  
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11 WAYS TO BUILD TRUST 
1. Say what you are going to do and then do what you say! 

2. Communicate, communicate, communicate. Frequent, 

honest communication builds trust. Poor communication is one 

of the key reasons marriages and work relationships fall apart. 

3. Trust is built one day, one interaction at a time, and yet it 

can be lost in a moment because of one poor decision. Make 

the right decision. 

4. Value long term relationships more than short term suc-

cess. 

5. Sell without selling out. Focus more on your core princi-

ples and customer loyalty than short term commissions and 

profits. 

6. Trust generates commitment; commitment fosters team-

work; and teamwork delivers results. When people trust their 

team members they not only work harder, but they work harder 

for the good of the team. 

7. Be honest! My mother always told me to tell the truth. 

She would say, "If you lie to me then we can't be a strong fami-

ly. So don’t ever lie to me even if the news isn't good." 

8. Become a coach. Coach your customers. Coach your 

team at work. Guide people, help them be better and you will 

earn their trust. 

9. Show people you care about them. When people know 

you care about their interests as much as your own they will 

trust you. If they know you are out for yourself, their internal 

alarm sounds and they will say to themselves "watch out for 

that person." 

10. Always do the right thing. We trust those who live, walk 

and work with integrity. 

11. When you don't do the right thing, admit it. Be transpar-

ent, authentic and willing to share your mistakes and faults. 

When you are vulnerable and have nothing to hide you radiate 

trust. 
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